NFON Cloudya

Seamless CRM integration

Hello there.
Hello everywhere.

Employees use an average of 35 job-
necessary apps, switching more than 1,100
times every day. Cloudya Integration for
Microsoft Teams* seamlessly joins up PSTN
voice calling and PBX features with this
popular platform. The days of juggling apps
are over.

Looking for uncomplicated PSTN Connection?
Look no further. This is your self-serve off-the-
shelf solution. Call mobiles or landlines
straight from Microsoft Teams* and arrange
numbers for your whole team direct from the
Microsoft Teams* admin centre.

A hassle-free solution, it’s easy to set-up in a
couple of ticks with just a few clicks.

Discover the main benefits.

Integration for Microsoft Teams was made for
businesses that aim for flexible and remote
working. Allowing employees to quickly
connect, communicate and collaborate
across their teams whether they are on the
move, in the office or at home.

Freedom calls.

AV NFON

What do you say?

Saint Telecom

Because we care about your business
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AV NFON

Cloudya Premium Integration with Microsoft
Teams*

Need a feature-rich Enterprise PBX with call
queuing, IVR, contact centre and more? Then,
boy, do we have a treat for you. Our Cloudya
Premium Integration is game changing for
companies that want to dial Microsoft Teams*.

Multiple DDIs for phone extension or services
within the same PBX

Source based call forwarding with up to 10
profiles

Voicemail access from any phone by dialling the
star code

Call-Pull to flexibly swap calls in progress
between devices

Connect Cloudya with analogue devices
including fax, phone and DECT systems
Caller ID restriction for privacy and enduser
number protection

Professional switchboard to transfer calls
Possibility of adding an intercom feature

And much more

www.saint-telecom.co.uk
0800 009 3064
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